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Reimbursement Accounts
Using the Inspira member website 
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Go to mybenefits.inspirafinancial.com

http://mybenefits.inspirafinancial.com/
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Enter your username and password and click login. If 
you’re a new user, Select CREATE PROFILE.
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First time users – Be sure to have this information nearby.
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First time users – Complete the required fields to help us 
identify you.
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First time users – Complete this page to help us identify you.
QUICK TIP: Your ID number may be your Social Security number, Employee ID or employer designated number. 

NO CARD
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First time users – Complete this page to help us identify you.
QUICK TIP: Your ID number may be your Social Security number, Employee ID or employer designated number. For another level 
of security, we’ll ask you to enter the last 4 digits of your card number. So be sure to have that nearby.

DEBIT CARD HOLDERS
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Enter your email address and phone number.
We may use this information to update you on important account activity.
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Request a verification code to be sent by email or text.
This is how we verify your account. And it helps us remember your device and browser the next time you login. 
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Enter your verification code and click “Submit.”
. 
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Create your profile 
. After you verify your account, 

you’ll create your profile. We’ll 
ask you to: 
• Create a username and 

password
• Set up security questions 

and answers
• Review/accept the Online 

Services Agreement*

*When you agree to the terms and 
conditions, we’ll turn on your 
paperless settings for certain 
notifications. You’ll simply get your 
documents online. This will be in 
place unless you make changes to 
the notifications in Account 
Settings.  

Quick tip: After you create a 
username and password, you can 
log into the Inspira Mobile app.
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Your online account is ready to go
. 

You can go to Account 
Settings to link a bank account 
and set up account 
notifications. Or just go to your 
account dashboard.



Using your online features
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Account Dashboard             

This is where you’ll find everything you 
need to make the most of your account. 

The commonly used links are available 
under Account Actions.

From the top navigation, you can:
• View alerts & news
• View & download documents and 

forms
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View Account Details
You can get here from the dashboard or from 
“Your Accounts” at the top of the page. This is 
where you can: 

• View your spending snapshot
• Access your account activity
• Complete your to-do list



View Transactions & Claims



17 ©2024 Inspira Financial

View your payments &
Deposits 
From your Account Detail page, click the 
Transactions tile. To see additional details 
about the transaction, click view.

You’ll see your 10 most recent transactions and 
deposits.

You can select SHOW MORE TRANSACTIONS 
or SHOW MORE DEPOSITS to view prior 
activity. 
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View Claims

When you click on the Claims tile, you’ll see 
your pending, unpaid and paid claims.

To view more of your c laim history, select 
SHOW MORE CLAIMS.  

To submit a request for reimbursement, select 
File a claim, under Account Actions. 



File a Claim 
Pay your self back for an eligible expense
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File a claim: Step 1 – Tell us about your request
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Step 1 – Tell us about your request (Continued)
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Step 2 – Where should we send funds?
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Step 3 – How will you send your documents to us?
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Step 4 – Confirm and submit
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Claim successfully submitted



File a Claim
Pay a Provider 
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File a claim: Step 1 – Tell us about your request
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Step 1 – Tell us about your request (Continued)
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Step 2 – Where should we send funds?
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Step 3 – How will you send your documents to us?
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Step 4 – Confirm and submit
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Claim successfully submitted



Account Settings
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Account Settings

My Profile

You can view and 
manage your online 
profile in Account 
Settings. 
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Account Settings

Bank accounts

To receive your 
claim payments via 
direct deposit, you 
must link a personal 
bank account. You 
can do that in 
Account Settings. 
You’ll need your 
bank account 
number and routing 
number. 
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Account Settings
Account 
notifications

You can manage 
your account 
notifications in 
Account Settings.
This includes: 
Going paperless 
with claim and card 
documents
Setting up email, 
text and online 
alerts for:
Account balance
Claim activity
Card transactions
Security alerts
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Account Settings
Inspira Card®

You can view the 
status of your 
Inspira Card and 
order additional 
cards for your 
spouse or 
dependent (at no 
cost)



Help & Support
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Help & Support
First, click Help & 
Support at the top of 
the page. 

From here, you can 
access: 
• Customer service 

support
• Common eligible 

expenses
• Frequently asked 

questions
• Resource center
• Document center

QUICK TIP: Go to 
Contact us to send us 
an email or start a live 
chat with customer 
service. 
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Questions? 

Visit inspirafinanical.com or call us at      
1-844-729-3539 (TTY:711)

Monday – Friday, 7 a.m. to 7 p.m. CT

Saturday, 9 a.m. to 2 p.m. CT

Inspira Financial Health, Inc. does not provide legal, tax or financial advice. Please contact a professional for advice on eligibility, tax treatment, and other restrictions.
Inspira and Inspira Financial are trademarks of Inspira Financial Trust, LLC

This material is for informational purposes only. It is not an offer of coverage and does not constitute a contract. In case of a conflict between your plan documents and the information in this material, the plan documents will govern. 
Eligible expenses may vary from employer to employer. Please refer to your employer’s Summary Plan Description (“SPD”) for more information about your covered benefits. Information is believed to be accurate as of the 
production date; however, it is subject to change.
(03/24)
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