
Benefits for you & your family

2024 Open Enrollment Presentation 
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Agenda & Overview

➢
2024 Open Enrollment begins November 29th and ends on December 7th
Thank you for your patience as Open Enrollment was delayed this year due to our original medical benefits renewals were extremely high. 
Our insurance broker had to work through several negotiations with the carrier to obtain a more suitable medical renewal.  In the end, this 
resulted in no plan changes and only a modest increase in cost for 2024.
  

➢
Review of Smithers Total Benefit Package

➢
UKG Information 

➢
Increasing Healthcare Costs and Ways to Keep Costs Down

➢
Overview of 2024 Medical/Rx Benefits and Employee Rates

➢
Overview of 2024 Dental & Vision Benefits and Employee Rates

➢
2024 Saving Information – FSA, and 401K - Schwab

➢
Legal Insurance, Pet Insurance, Health Advocate, Guardian EAP
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Retirement
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Basic Life AD&D 

Voluntary
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• https://smithersconnect.com/oe-2024/!

• ARAGLegal

• Flexible Spending Accounts
Earn & Save

• PTO – Sick, Vacation

• Holiday
Recharge

• SmithersConnect.com

• Schwab 401k
Retirement Planning

• GuardianLife & AD&D, Vol Life, EAP

• Health Advocate, www.HealthAdvocate.com

• Guardian Employee Assistance Programs

• Pet Insurance
Support for You & Your Family

• Smithers Short Term Disability

• Guardian Long Term Disability
Disability

• Delta Dental

• EyeMedDental & Vision

• BCBS www.bcbsm.com

• Wellness –
https://portal.peopleonehealth.com

Medical, Prescription & Wellness

https://smithersconnect.com/oe-2024/
http://www.healthadvocate.com/
http://www.bcbsm.com/
https://portal.peopleonehealth.com/
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Annual Benefit Open Enrollment 
What is Open Enrollment?

• Annual open enrollment is the one time a year employees can make changes to their benefit elections for 

the following plan year which begins January 1, 2024

• What do I need to do?

This is an active open enrollment, you must re-enroll in benefits, coverage will not carry over into 2024! 
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Annual Benefit Open Enrollment 
Can I make changes to my plan decision throughout the year?

• Generally, you will not be able to enroll or make changes until the next open enrollment period.     

However, if you have a qualifying life event throughout the year, you will be able to make a change.

What is a qualifying event?

You must submit this change in UltiPro within 30 days of the qualifying event date to make a change.



Timing for Enrollment
Enroll between Nov29th –Dec 7th

UKG Action Required
-All Employees MUST  re-enroll in benefits this year, even if you are waiving coverage!
-Benefits will NOT carry over to next year, you will not have coverage Jan 1st, if you do not enroll!
-Per IRS guidelines, the maximum amount you can contribute to your FSA in 2024 is $3,200!
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Resources Ready To Help

Your HR Rep is always ready to help you understand 
your benefit choices.

• https://smithersconnect.com/oe-2024/
Provides complete benefit information

• Share the site with your spouse or family

• Visit the 2024 Open Enrollment tab for more 
information specifically about what’s changing for 
2024 (beginning Nov 30th)

• Video of open enrollment changes is also on the 
website (beginning Nov 30th)

• Health Advocate

77

https://smithersconnect.com/oe-2024/


Medical Marketplace and Increasing Costs
• What we see in the marketplace

• Healthcare costs are on the rise

• Labor costs for health care providers are escalating

• Increases in operating costs 

• Many major health care providers are reporting significant losses

• High-dollar medications driving up healthcare costs

• What we’re doing to mitigate expenses

• Negotiating with health care carriers to drive down premiums

• Reviewing and making modest  plan changes to reduce overall cost while providing very competitive 
offerings to you and your family.

• Focusing on Wellness for long-term healthier outcomes for you!

• Offering personalized coaching through our Wellness plan to help you!

• Examining all our healthcare expenses to ensure a return for you and for Smithers.
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Ways You Can Reduce Your Healthcare Costs 

• What can you do to mitigate expenses?
• Be proactive in your healthcare – go to your preventative appointments!

• Virtual visits are FREE

• Utilize generics first for your prescription needs! 

• Participate in the Wellness Plan – set up a coaching session!

• Plan ahead and contribute to your FSA plan

• Shop for lower cost testing
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What’s New in 2024?  
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Smithers is committed to offering a quality and comprehensive benefit program for employees and your families. Like other 

employers, we are faced with rising costs to offer health coverage.. 

What’s New For 2024: 

• Increase to FSA allowance – maximum for 2024 is $3,200



BCBS 2024 PPO Plan 
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PPO
In- Network Out-of- Network

Annual Deductible
$1,000 Single
$2,000 Family

$2,000 Single
$4,000 Family

Coinsurance (after deductible) 20% 40%

Out-of-Pocket Maximum 
$6,350 Single

$12,700 Family
$12,700 Single
$25,400 Family

Preventive Care $0 Not Covered

Primary Care Visit $30 40% after deductible

Specialist Visit $50 Copay 40% after deductible

Outpatient Therapy & Treatment 20% after deductible 40% after deductible

Lab | X-ray | Diagnostic 20% after deductible 40% after deductible

Major Diagnostic 20% after deductible 40% after deductible

Urgent Care $60 Copay 40% after deductible

Emergency Use of ER
(copay waived if admitted)

$150 copay $150 copay

Tier 1 Drugs $10 for 30 day | $20 for 90 day In-network copay + 25%

Tier 2 Drugs $40 for 30 day | $80 for 90 day In-network copay + 25%

Tier 3 Drugs $80 for 30 day | $160 for 90 day In-network copay + 25%



2023 Bi-Weekly Medical Premiums
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Coverage Tier Current NEW

Employee Only $65.44 $69.51

Employee + 1 $124.65 $132.40

Employee + 2 or 
more

$154.84 $164.47

A surcharge of $60 per pay for anyone covering a spouse/domestic partner who has coverage available through their employer or through Medicare.



Wellness Plan

Wellness is a multifaceted approach to living that promotes 
being well in all areas of life.

• It is more than just the absence of disease or illness. Being 
well requires active engagement, making the choices that 
support wellness. 

• Wellness is unique to each individual and involves a dynamic 
process that changes with every new experience. We are 
continually searching for new ways to meet you where you 
are in your wellness journey! 

• Smithers is committed to offering you tools and incentives to 
actively manage your wellness! Your health happiness is 
important to us…stay well!
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Delta Dental Program 
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Benefits PPO Premier Out-Of-Network 

Diagnostic & Preventive
(exams covered twice per year, x-rays etc.)

100% 100% 100%

Basic Services
(fillings, crown repair, root canals etc.)

80% 80% 60%

Major Services 
(crowns, bridges, implants & dentures)

60% 60% 50%

Orthodontic Care 50% up to age 19

Deductible (S | F) $50 Single 
$150 Family

Waived against Preventive

Annual Maximum $1,250/ Person

Orthodontic Maximum $1,000 Lifetime

Carryover Benefit* Up to $450 per year to a max of $1,250

*Applicable if at least one covered service is paid and total benefit paid does not exceed $600



2023 Bi-Weekly Dental Premiums
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Coverage Tier DPPO 

Employee Only $0 (FREE)

Employee + Spouse $14.74

Employee + Child(ren) $21.44

Family $41.35



EyeMed Vision Program 
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Benefits In-Network Out-Of-Network Reimbursement

Frequency
Examination
Lenses or Contact Lenses
Frames 

Once every 12 months
Once every 12 months
Once every 12 months

Once every 12 months
Once every 12 months
Once every 12 months

Routine Eye Exam $10 Copay Up to $35

Eyeglass Frames $100 allowance + 80% of charge 
over $100 

Up to $45

Standard Lenses $25 Copay Up to $25 

Trifocal Lenses $25 Copay Up to $55

Conventional Contact Lenses
Disposable Contact Lenses

$115 allowance (15% off balance)
$115 allowance

Up to $92
Up to $92

Laser Vision Correction 15% off retail or 5% off 
promotional price

N/A



2023 Bi-Weekly Vision Premiums
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Coverage Tier EyeMed Plan 

Employee Only $0 (FREE)

Employee + Spouse $3.23

Employee + Child(ren) $3.59

Family $6.97



New Contribution Limits

2024 Saving – FSA, and 401k
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Contribution Limits

FSA Dependent Care $5,000

FSA Healthcare $3,200

401k
$23,00

50 and over +$7,500 catch up

• You must re-elect your FSA contributions for 2024, benefits will not carry over!
• 401k catch up is available to anyone that turns 50 during that calendar year 



ARAG Legal Insurance 
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Coverage Level
Per Pay 
Amount

Ultimate Advisor $9.58

Ultimate Advisor (Plus) $11.19

Identity theft protection/monitoring is in the Ultimate Advisor (Plus)



Pet Insurance for Your Furry Family
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• Employer Sponsored Discounts

• No Payroll Deduction (Billing is direct with MetLife)

• Covers Dogs & Cats

To enroll:
Visit www.SmithersConnect.com/Pet

Flexibility

• Enroll up to 3 pets under one policy
• Customizable plan option
• Policies can be a mix of cats and dogs
• Optional wellness coverage (preventive 

care) for all pets
Coverage

• One annual limit that can be shared 
across all pets in the family plan

• One annual deductible per policy
• No per-pet coverage limits
• Up to 100% back on vet bills

http://www.smithersconnect.com/Pet


401(k) Retirement 
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• Update your Beneficiary/Contribution on SCHWAB

• Schwab Employee Site Link

https://workplace.schwab.com/public/workplace/retirement-planning


Health Advocate 
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Health Advocate gives you one-on-one support to take control of your healthcare and your healthcare spending. 

Offers help to you and your family, including parents, children, etc. 

Health Advocate’s experts can help with a wide 
range of healthcare and insurance-related issues:

• Research and identify the most advanced 
approaches to care

• Find and arrange appointments with the right 
doctors and specialists

• Locate and evaluate leading physicians and 
medical centers for second opinions

• Help with transferring medical records, lab 
results and x-rays

• Resolve insurance claims and billing issues
• Helps 64+ employees with Medicare Questions

Questions?
Call 1-866-799-2728
www.HealthAdvocate.com/members

http://www.healthadvocate.com/members


Guardian EAP
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Questions?
• Call 1-800-386-7055

• Email eapcounselor@ibhcorp.com

• Web ibhworklife.com

• Password: wlm70101

mailto:eapcounselor@ibhcorp.com


Summary & 
Next Steps

• Review your Benefit Guide and Open Enrollment Tab on 
https://smithersconnect.com/oe-2024/                                                             
Make your selections in UKG 

    https://ew46.ultipro.com/login.aspx

• Myself>Open Enrollment 

• Make sure to update all your beneficiary information for both your 
Life insurance in UKG, and your 401k with Schwab!

• DEADLINE:  December 7th!

• Your HR Partner is ready to help!
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https://smithersconnect.com/oe-2024/
https://ew46.ultipro.com/login.aspx
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Questions?

Thank you!
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